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1. Introduction

1.1 RFP Purpose

The purpose of this Request for Proposals (RFP)sahdequent vendor presentations is
to identify a vendor with whom the Sample Libraryi wegotiate a contract to supply,
install and support an integrated library systérhis system must be capable of
supporting an online public access catalog, caitadpgirculation, and reporting.

1.2 Definitions

Terms which are used in this RFP are defined below.

Purchaser — Sample Library.

Vendor — a respondent to the RFP, a supplier afitagrated library system.
Product — the Integrated Library System (ILS).

Subsystem — a component of the Product such asgiaig or circulation.
Staff — Library staff who have been given an IDatwess the ILS.

User — Students, instructors, teachers, geneffél ste. who need library services which
are part of the ILS.
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2. Proposal Instructions

2.1 RFP Schedule

The RFP process will proceed on the following scitexd
19 November Letter of intent to propose due
1 December Proposals Due
Mid-Late December Completion of proposal review

The following dates will be set pending a favoratigécome of the bid process:
Presentations by selected vendors
Completion of presentation review
Completion of vendor negotiations
Contract signed

2.1.1 Letter of Intent to Propose

A letter of intent to propose should be receivedigySample Library by 5:00 pm EST,
November 19, 2006. Letters should be sent todhewing address: Sample Library,
Street Address, New York, NY 10128. Additionallycopy of the letter may be faxed to
the Librarian at 212-555-1212.

2.1.2 Proposal Transmittal

Proposals must be received by the Sample LibrargeSAddress, New York, NY 10128
by 5:00 pm EST on December 1, 2006. Late bidsmnaitlbe accepted; they shall be
returned unopened to the vendor.

Prior to the date and time deadline designatethireceipt of proposals, proposals
submitted early can be withdrawn by written note¢he Sample Library, and modified
proposals may be resubmitted.

After the date and time deadline designated forelseipt of proposals, no vendor will be
permitted to make any modifications or withdrawuarsitted proposal.

2.1.3 Evaluation and Contract

Section 3 of this RFP describes how proposalsheilieviewed and a vendor selected.
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2.2 Content and Format of Vendor Response

2.2.1 Content

Vendors should respond to every numbered itemdtiases 5 through 10 of the RFP.
Below find terms that should be used when respanttirihese numbered items.

1) “Complies.” Where the existing capabilities of tiendor’s proposed system
comply with a section of the Request for Propgdaks Vendor shall respond
“Complies” to indicate that the capability descddsy the Request for Proposals
is installed and operating successfully in at least library as of the date of the
proposal.

2) “Deviates.” Where existing capabilities of the Vend proposed system are
similar but deviate to some degree with respeatdection of the Request for
Proposalsthe Vendor should respond “Deviates” to indidht the capability
described by the Request for Proposalsvailable with deviation and is installed
in at least one library as of the date of the psaporhe Vendor should describe
the capabilities that are available and how theyade from_Request for
Proposals“Deviates” will be an acceptable response to adédory requirement
or function if the Sample Library determines th&idgon is acceptable.

3) “Not Planned.” Where the Vendor does not plan tovjae a function with
respect to a section of the Request for Proppasvendor should respond “Not
Planned” to that function or requirement.

4) “Development (date)” responses. Where the Vendsyséem is under
development with respect to a section of the Radoe®roposalsthe Vendor
should respond with “Development . specdythe date of
availability. The vendor should indicate any delaias from the description
provided in the RFP.

5) “Planned (date)” responses. Where the Vendor'squeg system is planned, but
not yet under development with respect to a sectfdhe Request for Proposals
the Vendor should respond “Planned . speuifyhe date of availability.
The vendor should indicate any deviations fromdéscription provided in the
RFP.

For numbered items flagged as mandatory (M), paiiitde awarded only for responses
of “Complies” or “Deviates.” Vendors may reply witbevelopment <date>" or a
“Planned <date>" only to those items that are fexbgs desirable (D). Be aware that
some numbered items within sections 5 through @@aestions for which an answer
will suffice. For these items, supplying one of thems defined above would not be
meaningful.
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2.2.2 Format

Each proposal copy should be submitted in a thireghinder. Proposals should consist
of the following elements in this order: cover ibletpage, table of contents, letter of
transmittal, executive summary, followed by thed@nresponses to sections 5-10 of the
RFP. The letter of transmittal must identify a jperso whom all further correspondence
and/or questions should be addressed. Includentin@dual’s address, telephone
number, FAX number, and, if available, electronigilraddress.

A master copy of the proposal must be signed bindinidual authorized to extend a
formal proposal to the Sample Library. Proposads #ie not signed may be rejected.

All erasures or corrections shall be initialed bg person signing the proposal.

2.3 Costs

Cost quotes should be included for all software sgrdices referenced in the response,
including installation, maintenance, and trainirRefer to section 10 for cost proposal
guidelines.

Conditional proposals will not be considered.

2.4  Proprietary Information Agreement

Vendors are required to submit non-proprietary detemarrative descriptions to the
statements, questions, products, and support ssrveguested in this RFP. All vendor
responses and references in regards to costsehalhced in the public record.

Any part of the vendor’s response marked “tradeetsg “confidential,” or “proprietary
information” must be placed in a separate envelopemarked “proprietary” by the
vendor. Failure to clearly identify any portiontodde secrets, confidential, or proprietary
information shall relieve the Sample Library fromyaesponsibility, should such
information be accidentally released or viewedHhsy public.

Any part of the vendor’s response marked “tradeeteg or “confidential” shall be
considered additional or supplemental informatitime use of such information in the
evaluation process shall be limited to verificatarfurther explanation of information
presented in the proposal.

Submission of vendor’s proposal constitutes accegtaf these terms.

2.5 RFP Process Conditions
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In addition to terms and conditions stated on tk® Rover sheet, vendors agree to
adhere to and accept the following conditions:

The Sample Library reserves the right to qualifcept, or reject any or all vendors as
deemed to be in the best interest of the Library.

The Sample Library reserves the right to accepéject any or all proposals and to
waive any irregularities or technicalities in thEFRand any proposal as deemed to be in
the best interest of the Library.

The Sample Library reserves the right to accepej@ct any exception taken by the
vendor to the terms and conditions of this RFP.

The Sample Library reserves the right to seekfatation from vendors about questions
during the evaluation process.

The Sample Library will not pay for any informaticequested herein, nor will it be
liable for any costs incurred by the offerer ingaeng a proposal.

All proposals become the property of Sample Libmg will not be returned to the
vendor.

2.6 Submission of Questions

All questions concerning the RFP process must teeidid to:

Librarian

Sample Library

Street Address

New York, NY 10128
212-555-1212 x111
Emailaddress@samplelibrary.org

Responses to the questions will be provided byltelae or electronic mail and may be
confirmed in writing. If the questions materiallffext the RFP specifications, all vendors
will receive copies of the questions and respomsti®ut identification of the source of
the questions.
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3. Selection Process

3.1 RFP Evaluation

Proposals will be evaluated by a committee compo$eeople from the Sample
Library, Education Department and the Technologpdment. Each proposal will be
evaluated on considering the following criteria:

e Vendor Information and Services

e Technical Specifications and Performance
e Subsystem Specifications

e Implementation

e Costs

e Suitability

For example, each proposal will be evaluated basetie committee’s assessment of
how well the proposal meets the system and perfoceapecifications stated in the
RFP. Submission of a proposal by a vendor willllggd as acceptance of the
evaluation technique and as vendor recognitiondbate subjective judgments must be
made by the Library.

Any or all vendors may be asked to further exptaiclarify, in writing, areas of their
RFP response.

The Sample Library reserves the right to accepejact any or all bids, to waiver
irregularities or technicalities in any bid whidretSample Library deems to be in its best
interest.

3.2 Vendor Presentations

The top Vendors, identified through the evaluapoocess, will be invited to The Sample
Library to give presentations on their Product pegé@ favorable outcome of the bidding
process. Vendors will be given a list of specifiogesses to demonstrate and will be
expected to answer any questions about their Pt@hacproposal. Presentations will be
evaluated by Library staff composed of people ftbemnSample Library, Education
Department and the Technology Department. Eachuetadll be rated based on how
well the product is able to perform the given ¢ifprocesses.
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3.3 Preferred Vendor

In addition to information gathered through a fokmewiew of the RFP responses and the
information obtained during vendor presentatioaspmmendations from peer libraries
using the product will also be part of the evalmagprocess. The preferred Vendor will

be based on RFP responses, the system as denmeshstirad peer library references.

3.4 Contract Negotiations

The preferred Vendor will be contacted by The Saydbrary and will enter into
contract negotiations. This discussion will finaliany contract terms, such as migration
of existing data, implementation process, and aecep criteria.

If an acceptable contract cannot be negotiated, itirary reserves the right to enter
contract negotiations with any other Vendor whorsitted a proposal.

It is mutually agreed between the Library and tlemdlor that the Library’s acceptance of
the Vendor’s offer by the issuance of written roéfion incorporates into the resulting
agreement all terms and conditions of the RFP hed/endor’s proposal, except as
amended by mutual agreement.

Using the conventions outlined in 2.2.1, the verstall clearly state in the submitted

proposal any exceptions to, or deviations from rdggiirements or terms and conditions
of this RFP. Such exceptions or deviations wilcbasidered in evaluating the proposals.
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4. Background Information

4.1  Organization Overview

The Sample Library’s Organization

The Sample Library, opened in 1982 in New York, iYdesigned to improve public
understanding of the arts through exhibits, programd media. The Sample Library’s
organization has attracted national and internatiatiention as a leader in arts
programming. Approximately 575,000 people comth&organization each year and an
additional 450,000 visit our web site.

The Sample Library

The Sample Library serves a growing populatione#rty 575,000. Nearly 10,000 are
patrons. Each day, approximately 300 patrons datoehe library’s facilities.

The library has 50,000 titles in its collectionlunding; print items, CDs, DVDs, and
VHS tapes. The library also subscribes to 45 ctirserials. There are a total of 8 staff
members, two of which are part-time. There isnglsi service point in the library at the
reference/circulation desk. Circulation is appnoaiely 12,000 volumes/year.

4.2  Current System and Operational Environment

The Sample Library currently utilizes a Filemakeo Batabase to store its bibliographic
records and another to store its patron information

Bibliographic data is entered manually and an abated Dewey classification call
number is assigned with a preceding category iflenti.e. GREF B016 Hur. Spine and
pocket labels are printed for all materials.

At present only 2 usage reports are kept and anetan@ed in an Excel spreadsheet.
Overdue reports are created by manually checkirapth bibliographic records for
overdue dates. Letters are created manually.

Circulation is currently accomplished by placing fatron name in a field in the
bibliographic record and deleting it upon returrilad item. Circulation statistics are not
kept.

Serials are tracked in an Excel spreadsheet.

There is no OPAC.

4.3 Goals of the Project
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The Sample Library needs to replace its currertegysvith an integrated library system
in order to enhance its library services as wetbascilitate internal processing
activities. The new system should offer far maegibility and functionality than the
system that is currently in use. The Sample Lipnatends to select a system that will
be:

» Adaptable—Offering state of the art technology tkatble to embrace future
technological innovations.

e Accessible—The information in the ILS must be aaalé from a variety of
locations and to remote users. The patron OPAQ briavailable to remote
users.

e Flexible—New relationships, new queries, and ngvores should be able to be
added or modified without changing the program sewode. Users should be
able to get needed information without moving hiehnecally between ILS
functional subsystems.

Vendor responses to the information requested atic@es 5 through 10 will help us
determine which Product will best help us meetgnals. Consult Section 2.2 for
important information regarding the format that shidoe followed when making your
responses.
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5. Vendor Information

5.1 Background

1. Provide a brief description of your company inchglthe name(s) of its owners
and/or principal officers, date of origin and/ocamporation, length of time in the
library automation field, and length of time suppay the Product being bid in
response to this RFP.

2. How many FTEs work for your company?

3. What is the percentage breakdown of staff amoress&&D, support, and other
vendor functions?

4. ldentify the number and location of sales and suppersonnel accessible to
Purchaser.

5. If your company is currently for sale or involvedany transactions to expand or to
be acquired by another organization, explain.

6. If your company has been involved in a reorganmatacquisition, or merger in the
last three (3) years, explain.

7. If your company has been involved in the last ti{B)eyears in public litigation with

a client or a third-party vendor related to thed®ic that is being bid in response to
this RFP, explain.

5.2 Experience

1. Describe your firm’s experience in providing autdima services to small special
libraries. Be specific.

2. Describe your position in the ILS marketplace.
3. How many years has your company worked within iiv@ity automation industry?
4. Describe your company’s commitment to product dgwelent in the last three years.

5. How long has the Product that you are bidding spomse to this RFP been actively
marketed?

6. How does your company actively participate in tbeelopment and use of industry
standards?
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5.3 Products and Customers

1. Name the Product that you will bid in responsenis RFP and describe it in several
succinct paragraphs.

2. State the dates and general content of the |la=t thgneral releases or major upgrades
of that Product.

3. How many customers are currently running productiersions (not experimental or
test versions) of the Product?

4. List special libraries of similar size and charastes to Purchaser that are currently

using the Product. Identify a central contact perfeo each, including name, address,
telephone number, and electronic mail address. (M)

5.4 Custom Code

1. If customized code is required, this source codstrbe provided to the Purchaser as
well as kept by the Vendor and must be fully docoted. (M)

5.5 Vendor Contacts

1. Describe any user groups or user community ressdocehe Product.

5.6 Training

1. Describe the typical training offered for new usefrthe Product following a typical
implementation.

2. Describe different types of training that you ofiiecluding computer-based training,
on-site training and training manuals.

3. How many training hours are typically required biefthe staff has mastered the
initial use of the Product?

4. Training should be offered when a new releaseear version is distributed. (D)

5. The library should have the option of videotapiragrting sessions for future library
staff training puposes. (D)
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5.7 Documentation

1. State the media and number of copies of Productdsmimentation that will be
provided at time of purchase.

2. User documentation should be updated in a timelymaawith each Product change
or update. Describe. (D)

3. All necessary documentation should be included tghProduct and should not be
purchased separately. (D)
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6.2

6.3

Technical Specifications

Network

Describe the overall amount of bandwidth whichaslidated to your hosting
environment and how much to each customer.

Describe your network redundancy including sepasateections to the Internet,

separate ISP’s, etc.

Software

What OS version and build does the software Produrcon?

What is the underlying database (including versiod build)?

What programming language is the ILS written in?

Describe which character sets are supported. UNICODE support is desired.
The system must provide a Z39.50 client. The systerst demonstrate

compliance with ANSI/NISO Z39.50-1995 by inter-oping over a TCP/IP line
with another vendor’s client software that is ZZBE95 compliant. (M)

Database

The Product must be able to process input fromipieltvorkstations, applying
appropriate record locking to insure data integritiyl)

If a change is made to the database, the Produsttamtomatically update all
affected records in real time. (D)

The Product should use an open relational databasés ANSI SQL compliant.
(D)

The Product should provide ODBC connectivity (Opeta Base Connectivity).
(D)

The Product should be able to export any recogbaion of a record to ASCII
format. (D)
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6.4

6.5

6.6

6.7

Storage

What is your overall storage capacity?
How much storage is allocated per customer?
Describe any limits on storage including limitasoon overall storage, records

and graphics.

Backup and Archiving

Describe your backup systems.
What type of media are backups made to?
What is a typical backup schedule?

Describe the process for restoring data includetgrds as well as the whole
system?

Monthly backups of data must be provided to thecRaser . (M)

Hosting Environment

Describe your power supply including any battergkogs or UPS that you may
have as well as information on how long they camegate power in case of
power failure.

Describe any fire suppression systems you may have.

Describe any climate control systems you may hagkiding air conditioning
and humidity controls.

Describe the physical security of the environmantuding access restrictions,

locks, security guards, etc.

Servers

Describe your typical server hardware.
How many servers are dedicated to the ASP system?

Describe any clustering, load balancing, and/dovVairs?
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6.8

6.9

6.10

How many customers are there per server?

Is each customer on more than one server?

Upgrade and Maintenance Process

Describe your process for performing maintenanckwggrades including
whether they are made one server or one custonaetirae, etc.

Describe whether customers experience downtimexgumaintenance and
upgrades and if so, how much time?

Are customers given lead-time or notification befapgrades and maintenance
are performed?

What is the typical day and time that maintenamzkwgpgrades are performed.

Client

Product client must run simultaneously with othemenon clients and
applications on a single workstation. (M)

If software runs on a browser client, it shouldcbess-browser compliant and
work on all major browsers including Internet Exlo5+, Mozilla and Firefox.

If the software does not run through a browset sligoported client platforms.
Describe minimum and recommended configurationdutte CPU model and
speed, RAM usage, OS version, and disk space. Tihddws 95 client should be
32-bit compliant.

Describe any plugins, ActiveX or client modules @fhare required to run the
software.

We would prefer a browser-based client. If ongugported, how does its
functionality compare to your other clients and there limitations?

The system should support a user-friendly graphitalface. (D)

Security

Describe any efforts you've made towards virus geton.
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6.12

6.12.1

6.12.2

Describe your firewall solution.
Describe your efforts towards intrusion detection.

Describe your software security updates procedures.

Authentication and Authorization

An Application Administrator must be able to setdtions and screen access
rights by individual or group. (M)

Describe how your system authenticates a staff neeiaatd a public user.
Security for remote and museum users should indlueléollowing features:
Anonymous login (no authentication required); Uspecific authentication using
login ID and/or password; Group-level authorizatidb)

User authentication must be provided on an indizidhasis. (M)

The system must have the ability to specify auttadion/authentication for
specific record types and field groups within retsofThe system must provide
the ability for authorized staff to create, editdalelete all types of records. (M)

The Product should offer templates to support thatmon of user-authentication
profiles (basic definitions which can be copiedinew user profiles). (D)

Authorization/authentication should be role/atttdbased (i.e., a single user can

have multiple roles without needing multiple IDgP)

Presentation

Online Help

The Product should have complete context-sensitiNi@e help documentation
across all subsystems. Online help should be salech (D

Updates to the online help should be delivered whitinges and updates to the
Product. (D)

User Interface
The Product must consist of integrated functiorth wisingle point of entry. (M)

Users and staff should be able to switch betweertlibnt and another
application using standard operating system praesdu(D)
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6.13

6.14

Report Writing

Describe the reporting system used in your Prodndtspecifically indicate
whether it is written and/or maintained by a tipatty.

The system must provide a comprehensive and flexdgort-writing function

that supports library-staff generation of reporisany data element used by the
system or created by functional activity, singlyirocombination, for standard or
customized time periods. Describe how your systezatathis requirement. (M)

Library staff must be able to define and formatcsipereports without having to
explicitly write SQL commands. Describe how stagéwour report writer. (M)

The system should support pre-programming and sudingdof standard reports.
(D)
A variety of output options should be available figports including, but not

limited to viewable online, send to printer, expra spreadsheet. (D)

Performance

What is the maximum number of multiple simultaneopdate users and inquiry
users (local and/or remote) that the Product canlle&

The system should have a time-out feature thabeaadjusted by the Application
Administrator by function. Describe. (D)

It should be possible to run reports simultaneoasly/or at peak periods without
system performance degradation. (D)
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7. Subsystem Specifications

7.1  Online Public Access Catalog (OPAC)

7.1.1 General Considerations

1. The system should allow access to the OPAC thrallghajor browsers
including Internet Explorer 5+, Mozilla and Firefq)

2. The system should provide a secured interface leetwee OPAC and patron files
that will allow patrons to access personal cireéafatnformation (e.g., books
checked out, overdue, on hold, etc.). (D)

3. Describe any user personalization options sucfaasrite searches, etc.

4. Describe any automated lists which can be genefatatisplay in the OPAC
such as; new books, most popular titles, subjetts,

5. Patrons should have access through the OPAC toadéirial types including, but
not limited to: monographs, serials, machine-rebeddata files, maps, vertical
files, audio-visual formats, sound recordings, catepsoftware, slides,
documents, Web sites, equipment, etc. (D)

7.1.2 Ease of Use

1. The system should provide keyboard equivalentpfionary commands. Explain
how these are indicated to the user. (D)

2. The system should provide the ability to locallgimmize the contents and
display of the menu, search, and result screerscribe the level of
customization possible. (D)

3. The system should provide support for visually imghusers. Describe. (D)

7.1.3 User Help Capabilities

1. The system should provide the ability to customa] or suppress commands,
help screens, menus, and documentation at thawsyste! for default profiles
and at the workstation for session profiles. Diégcr(D)

7.1.4 Searching Capabilities
1. Describe the search capabilities of the OPAC. Dbesystem support Boolean

operators, proximity (e.g., adjacent, near) opesatoa keyword search, etc.
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7.15

7.1.6

7.2

7.2.1

The system should provide hot links to redirecta@rsh to other authors, titles, or
subjects in a bibliographic record (tracings). Dexx; including the level to
which this is customizable. (D)

The system should display cross-references foresnitr an authority file such as
subject headings and uniform titles. (D)

Users should be able to limit searches by a vaakfsctors. List all methods
available to users to limit searching. (D)

Output Capabilities

The system should output status information whenigem-level information is
available.

. The system should support display of online imagelsiding jacket art. (D)

Reports and Notices

The system should produce counts, lists and oth@istscal reports monitoring
search activity, either singly or in combinatiorthweach other, and for standard
or customized time periods (including comparabli&a diem previous years).
Describellist. (D)

Cataloging and Authority Control

General Features

The system must allow creation, editing and detetibrecords in standard
communications formats (dependent on type of reeomel, USMARC
communications format for bibliographic, authorityldings records). (M)

The system must have cataloging functionality sufamgp creation and validation
of full MARC fields for all formats, including lodly defined MARC fields. (M)

The system must have the ability to create newrdscby direct keying,
importing from utilities, batch loading, and derigifrom existing records. (M)

The system should produce collection counts, lestd, other statistical reports
that measure activity for standard (for examplaldte, monthly, annually) or
customized time periods. List the reports thateaaglable. (D)

The system must have the capability to catalogretenvebsites. (M)
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7.2.2

7.2.3

The system should have a link verifier to checkdead Internet links. Describe.

(D)

It should be possible to include jacket art with tataloging record for display in
the OPAC. Describe. (D)

The system should have the ability to print outbde and pocket labels for
cataloged items. (D)

Record Display in Technical Mode

The system should have the capability to displagath in every field in any
record upon retrieval of that record in technicalda (including all MARC tags,
indicators and subfield codes), with proper auttadron. (D)

Describe the retrieval and display options relateduthority records, including
any options to link to bibliographic records.

In technical mode, the system should display altstreferences whether in use
or not. (Cross-references not in use should ngialsn public mode.) Describe.

(D)

When records are suppressed from OPAC displayetterds should remain
searchable in technical mode. (D)

Does the system support hypertext coding withiloms?

Authority Control

The system must have authority control capabitionforming to the MARC
format for authorities. (M)

Indicate which of the following subject thesaurdaubject headings are
supported by the system: (D)

LCSH

MeSH

LC Children’s

NASA thesaurus

Form/genre terms

The system should provide for the addition of cneferences between and
among thesauri (e.g., a “see also” from a MeSH teran LC term). Describe
how your system meets this objective. (D)
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7.2.5

7.2.6

Vendor must describe the Authority Control modulateractive authority
control heading verification process. Describe tha system does when an
unauthorized heading is detected?

At the Library’s discretion, the Authority Controiodule should be configured
either to display cross-references but not to ydrdadings, or to display cross-
references and also to verify headings. (D)

Interaction between Authority and Bibliographic Records

The system should provide the capability of autécadly matching headings in
bibliographic records with authority records foe thurpose of establishing a
dynamic link or relationship between the two. Thisction should be able to be
engaged or disengaged by the library. Describe ymw system meets this
objective. (D)

The Authority Control module must automatically geate appropriate See and
See Also references from authority records foringbe online catalog.

Call Number, Location, and Other Copy-Specific Information

The system must be able to store, display and awadtedit: (M)
a) Library of Congress call number
b) local call number
c) Dewey Decimal call number

. The system should provide the ability to desigratepy as “on order” or “in

process.” These copies should be fully indexedsmadchable. (D)

The system must provide the ability to designatations or categories for items
in the collection, i.e. Reference, Children’s, efi)

MARC Holdings Information

The system must support USMARC format for holdidg&. The system must
support all four holdings levels as described aaNMSO standards. All MARC

tags, indicators and subfields must be displayddahnical mode. Appropriate
MARC fields must display in the OPAC. (M)

The system must support creation, editing, valagtdeletion and storage of all
MARC holdings related to a bibliographic entitydahmust have the ability to
link MARC holdings information to bibliographic reals. (M)
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7.2.7

7.2.8

Is there a maximum number of MARC holdings statesémat may be attached
to a related bibliographic record?

The system should provide the ability to suppresdl@ holdings information

and item/piece information from display and indexin public mode without
suppressing display and indexing in technical mad®.

Item/Piece Information

. The system must support the creation and storagk piiysical item/piece

information related to a bibliographic entity. Debe how your system meets this
objective. (M)

The system must allow bar-code numbers to be sdaomtyped into records. The
system must validate item bar code numbers. (M)

The system must support batch creation of itemuBlmers according to
predefined ID number ranges. In addition, it mwespbssible to create output that
can be used by a vendor to create smart barco@ssribe how your system
meets this objective. (M)

Does the system provide the ability to replace lmsreode with another without
losing pre-existing links to item/piece, circulatj@and acquisitions information?
Describe.

Import, Export, Batch Loading in General

. The system must have the ability to accept reclvails and generate records that

can be accepted by external systems, which musidi@cbut not be limited to,
the following: (M)

a) OCLC

b) RLIN

c) Marcive and GPO

d) Library of Congress Subject and Name Authorities

e) Vendor systems that are capable of creating MAR@gt@nt records

The system must provide for batch loading of filesn OCLC, RLIN, LC (LC
Subject and LC Name), NLM (MeSH), GPO and Marcescribe how you can
accommodate this local need. (M)

The system must support the extraction and expataadards-compliant MARC
records including call-number information. (M)

Record size and structure should allow the expiostamdards-compliant records
without loss of data. (D)
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7.2.9

7.3

7.3.1

7.3.2

The Z39.50 copy cataloging client must capture MAfRRCords from OCLC
directly into the Library’s catalog, while at tharse time updating the Library’s
holdings on OCLC to reflect the addition of theaet (D)

How many Z39.50 servers can the system searchataloging records
simultaneously?

Loading and Exporting Bibliographic and Authority Records
Describe how the system imports a bibliographiorédn real time.

When a new bibliographic record is imported inte fystem, the system should
provide the option of creating a holdings recordoliltan be customized. (D)

The system should have the capability of loadind) displaying a bibliographic

utility’s unique authority-record number (for exal@pOCLC’s ARN) in a field of
an authority record (for example, 035). (D)

Acquisitions and Serials Control

NOTE: This section is applicable only if you ardding with these modules
included in your system or are bidding with thenopsons.

General

Acquisitions and Serials Control, subsystems madubly integrated with the
total library management system. (M)

. The acquisitions and serials control subsystems mciside ordering,

invoicing/payments, claiming, check-in. Informatiamailable from within these
functions must include bibliographic, copy, holdingnd item data. (D)
Acquisitions and Ordering

The system must link order records to specificibgraphic records and to a
specific copy assigned to the bibliographic recdid)

The system should permit ongoing data input in apeers. (D)

The system should permit the re-creation of a pdmturchase order once the
original purchase order has been generated. (D)
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7.3.3

The system must accommodate cancellation or clafiogders and deletion of
orders on demand. (M)

The system should provide for the generation ofaruigable purchase orders by
various print and electronic methods. (D)

The system must support the storage, indexingladissmd deletion of vendor
data for use in ordering, claiming, returning, @agment of invoices, and include
a search function for vendor data. (M)

. The system must provide space for addresses carhplith US postal

regulations, and be able to specify functions afrass (e.g.,
returns/claims/orders/payments). Describe if yggteam stores and uses multiple
addresses for the same vendor. (M)

The Acquisitions module should enable the Librargéwnload MARC records
(via the Web) from materials vendors and use thgoited records to create
orders automatically within the Acquisitions modyIB)

System should enable Library to use advanced el@ctdate interchange (EDI)
and X12 transaction set technology to manage thigiractions with vendors and
suppliers. Describe.

Receiving/Serials Check-In

The system must have the ability to record a dpson of each item received,
including (but not limited to) enumeration and awtogy where appropriate.

(M)

The system should have the ability to create mlelttheck-in records for a single
copy of a title. The system should accommodatelciretor multiple entities of a
given title; for example, one subscription to ketibcludes bound volumes,
pocket parts, pamphlet supplements, legislativesgrand possibly other parts,
each on a regular or irregular basis, and eachsneedwn receiving record.
Describe how your system accommodates multipleimoing parts for a single
title. (D)

The system should have the ability to check-in ibapé and multiple copies of
the same item and should provide an alert throegbrting. Describe. (D)

The system should have the capability to desigadbeation for these items, i.e.
archives, circulating, etc.
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7.34

7.3.5

7.3.6

7.3.7

7.3.8

7.4

74.1

Claiming

The system must have the ability to generate claingsother memos on demand.

(M)

The Serials Control module must flag items as mgsdverdue, duplicate, or to
be retained for reconsideration. (M)

Reporting

. The system must have the ability to produce afigems needing claims or

follow-up (M)

Inventory

If the system has inventorying capabilities, deseri
Invoice Processing/Fund Accounting

The system should provide online real-time invagcamd fund accounting fully
integrated with acquisitions- and serials-managérsgstems. (M)

. The system should support a variety of paymenbaptiList the options. (M)

The system should support a variety of invoicingays (e.g., payments direct to
invoice). (M)

Budgeting

If the system has budgeting capabilities, describe.

Circulation, Reserve, and Media Booking

Circulation Overview and Parameters

The system must have a circulation subsystem ictwloical circulation policies
and parameters may be defined for and enteredheteystem by authorized
library staff. Describe in detail how your systeraets this requirement. Specify
the parameters that are used to define and cantoollation patterns and loan
policies. (M)

The system must be able to identify a patron dugilegculation transaction by
the magstripes or scannable barcodes affixed thhiaey’s patron cards, and by
keyed elements including name, unique ID numbet,28N. (M)
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7.4.2

7.4.3

74.4

The system must be able to identify an item duargrculation transaction by the
scannable barcodes already affixed to items itiltin@ry’s collections. (M)

The system should provide library staff control iowerding of circulation status
messages that appear in the OPAC (e.g., “returs28& not yet reshelved”).

(D)

The system must dynamically update all relatedaifetted records/screens upon
checkout, renewal, and check-in, including OPACsagss such as “checked
out—due 5/27/99.” (M)

The system should allow authorized staff to adjiust dates, unblock privileges,
override loan limits, override item statuses ordibans (e.g., non-circulating),
and forgive charges. (D)

Check-out and Renewal

The system must provide an efficient check-out r@mewal procedure with
onscreen prompts for information. (M)

The system must allow the ability to set due da{és).

Describe what patron information the system displaty the screen during check-
out, such as; patron name, ID number, books cuyrehecked out, overdues, etc.

(M)

Does the system have the ability to renew one, somal items from a patron’s
list of check-outs. Can this ability be limitedaathorized staff? (D)

Check-in

The system must provide an efficient check-in pdoce with on-screen prompts
for information and must display each item on ttreen as it is checked in. (M)

Holds
The system must be able to place a hold on antheatris checked out. The
existence of a hold must disallow check-out to aeyother than the next patron

in the item’s hold queue. Describe. (M)

It should be possible to easily view the hold quiemen item to easily determine
the identity of each requesting patron. Descrifi)

It should be easy to cancel holds after they aaequl. (D)
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7.4.6

It should be possible for the library to institli@d policies and limits such as;
three items per patron, one DVD per patron, etg. (D

Fines and Patron Accounting

The system must support automatic charging footleedue return of items, for
the replacement cost of unreturned items, for vasrgnrts of “processing fees,”
according to library-defined parameters set by angkd library staff. The system
must also allow staff to create charges. Descrdve your system meets this
requirement. (M)

The system must have the capability to create aseform letters which can be
either mailed or emailed to patrons. Describe our system meets this
requirement. (M)

Statistics and Reports

The system must have the ability to provide siaasteports on circulation
transactions, available online or printed on demémrdany data element defined
by library staff for standard (e.g., to date, adiyyanonthly, daily, or by minute)
or customized time periods. Describe your circolatieports. (M)

. The system must have the ability to create overdperts. (M)

Describe the extent to which library staff can deiee the order, content, and
format of circulation reports.

Patron Records

The system must support online, dynamic librarytsta@ation of patron records.

(M)

The system must support a variety of ways to sef@rch patron record. Describe
how your system meets this requirement, what fiatdssearchable, and how
your patron index works. (M)

The system must accommodate expiration dates foorpa library privileges.

(M)

The system must retain and allow display of exppatton records if circulation
or financial records are still linked to them. (M)

The system must have the ability to designate egoay or group for patrons, i.e.
Staff, Faculty, etc.. The system should providedhility to easily assign and
change a patron’s category. (M)
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6.

7.

8.

9.

The system should provide the ability to automdiidalock a patron, based on
library-defined parameters, to prevent circulatibhe system should also provide
the ability to manually block a patron from chealt-privileges. The check-out
screen should display a clear message describéngldick. Describe how your
system meets these requirements and providea lisé conditions under which
automatic blocks can be applied. (D)

Automatic blocks should lift immediately upon rerregbn of the blocking
condition. (D)

The system must easily provide online display amatipg of a sequentially
numbered list of items a patron has checked oategal on hold, overdue, claims
returned/lost/stolen, and billed. Describe or slimw your system meets this
requirement. (M)

The system should be able to accommodate patrailoghothe patron record
Describe. (D)

10.Does the system have the capability to print otritopabarcodes?

11.When a user has lost or misplaced his/her librarg,che Circulation module

7.4.8

7.4.9

should automatically deactivate the previous lip@ard number and must
transfer the user’s charges, fines, overdues, fasidsills to the new ID. (D)

Patron-Initiated Services

The system should support the ability for patranshteck out and renew their
own items online in an environment in which botlhdoaled and magstriped
patron IDs are used and items are barcoded. Desc(ib)

Patrons should be allowed to place and cancel thnairholds online. (D)

Media Booking

. Does the system provide an integrated media-bodkimgtion which allows

advance scheduling for media, equipment, and feest If so, describe.

7.4.10 Interlibrary Loan

1.

The system should have an ILL subsystem. If yoatesy does, describe it. (D)
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8.1

8.3

8.4

8.5

8.6

8.6.1

System Migration and Implementation

Installation

Describe your expected schedule of events in tialiation process. Include a
timetable, beginning at Month 0, and continuindguibimplementation.

How much advance notice is needed to scheduldlatsia?

Migration

Vendor should be able to migrate Purchaser’s exjstata from Marcive to the
Product so that the system is fully operational@ay One’. (D)

Customization

Describe the Purchaser’s ability to customize tRAO interface.

Licensing

List any third-party licenses which are requiredtfee implementation and use of
the Product.

. If Vendor, whether directly or through a successoan affiliate shall cease to be

in the information management software business,tbe Vendor should be
declared bankrupt by a court of competent jurisoinctthe Purchaser shall have
the right to access, for its own and sole use dotymaintenance use only, one
copy of the source code to the Software proposeslihder. (M)

Post-Implementation

Support and Maintenance

Vendor must guarantee unlimited support for theéesgswvithout additional
charge for the first twelve months after impleménta (M)

What is Vendor’s support mechanism for technicasions?

What are the hours (EST Time) and days of Vendéstelephone support?

12 September 2006 31



4. Technical questions submitted via electronic maildd receive a response
within forty-eight hours. (D)

5. How are problem fixes/patches distributed to pusehsand implemented?
8.6.2 Upgrades

l. Product upgrades must be included as part of amtmamtenance fee. (M)
8.6.3 Trouble Resolution

1. Vendor must have a documented trouble-reportinggmiore outlining guaranteed
response times and escalation procedures. (M)

2. Any problem remaining open for more than one bussirday should be addressed
in writing, with expected resolution and/or deliyelate explicitly outlined. (D)

3. Describe Vendor support for emergencies, such stersyfailures and disaster
recoveries, and associated costs.
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9. Acceptance and Ongoing Reliability

9.1 The Components of Acceptance

1. Post-Implementation acceptance tests shall be npeefib following
implementation.

2. The post-implementation tests shall have three corempts:
a) A review to determine that all specified features present
b) A measurement of response times
c) A measurement of reliability over a period of 3Gsecutive days
following the vendor’s written certification thdtd system is fully
installed and operational.

1.) Representatives of the Library and the Vendor stiedtk the
availability and performance of each feature wthke maximum
number of concurrent users for which the systelicénsed are
using it.

2.) The system must perform at 99.9% uptime duringri®ss hours
in the first 30 days.

3. The Sample Library reserves the right to invalidagecontract if post-
implementation acceptance criteria are not metdde shall be prepared to
return all payments made.
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10. Costs

REQUEST FOR FINANCIAL QUOTE
Complete for an ASP ILS system to support
5 staff users and unlimited OPAC users

INSTRUCTIONS: Supply a summary page of costs bePravide a separate, detailed
guote with line items and attach. Include anytparty software which is necessary and
include detailed breakdowns and explanatory comsnemnappropriate.

TABLE 1: SYSTEM SUMMARY

l. One-Time Setup Fee:
Il. Annual Fee:
[l Training:

V. Other Costs:

Proposals (with financial quotes) must be recelwethe Sample Library by 5pm EST on
December 1, 2006:

Librarian

Sample Library
Street Address

New York, NY 10128
212-555-1212 x111
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